
Dharm Lakhani
WEB DEVELOPER - PHP Programming, Data Visualization & Database Management

� lakhanidharm.jobs@gmail.com Ó +1 (437)-366-7780 � Ontario ¯ LinkedIn � GitHub

SKILLS

• Programming Languages: PHP, JavaScript, SQL, MySQL, MongoDB, React.js, and Node.js Frameworks.
• Web Development Tools: HTML5, CSS3, Bootstrap, WordPress, and responsive interface deployment.
• Database Management: Relational and NoSQL systems, query optimization, and schema architecture.
• Data Visualization Tools: Power BI and Tableau utilized for interactive reports and performance data.
• Cloud Platforms: AWS, Azure, and Google Cloud leveraged for hosting, integration, and scalability.
• Version Control Systems: Git and GitHub applied for code management, reviews, and deployment flow.

WORK EXPERIENCE

Warehouse Associate
Amazon

September 2024 – July 2025
Ontario

• Processed over 1,200 packages per shift by deploying barcode scanners, conveyor control automation, and tracking
modules, improving data-driven dispatch accuracy by 34% while maintaining sub–2% operational discrepancies.

• Configured digital dispatch documentation through TMS software and RFID validation, ensuring consistent
100% traceability across 45 weekly outbound trailers and improving audit compliance benchmarks by 16%.

• Coordinated trailer assignments using dock scheduling dashboards and throughput analytics, optimizing dock
utilization rates by 26% and decreasing average trailer idle time by more than 20 min per daily operational cycle.

• Allocated workloads to 8–10 members via task boards and performance tracking tools, increasing overall team
throughput by 31% while maintaining zero equipment-related incidents and uninterrupted workflow compliance.

Grocery Clerk
Loblaw Companies Limited

December 2022 – August 2024
Ontario

• Managed replenishment workflows across 20+ aisles using ERP-linked inventory dashboards and barcode scan-
ning tools, enhancing stock accuracy by 83% and decreasing restock delays by 29% through routing logic.

• Processed 50+ inbound freight batches per shift by configuring RFID validation modules and automated entry
logs, increasing verification accuracy by 25% and reducing material receipt cycle time by 15 minutes per operation.

• Structured shelf configurations using digital planogram templates and layout mapping algorithms, enhancing
aisle navigability by 21% and raising product visibility index scores during weekly digital plan review audits.

• Implemented shift tracking via workforce scheduling dashboards and workload segmentation tools, reducing daily
shift completion variance by 20% while maintaining consistent throughput metrics across high-volume periods.

Dine-in Clerk
Rajdhani Sweets and Restaurant

June 2023 – August 2023
Ontario

• Managed 80+ concurrent table orders using POS-integrated order tracking and kitchen display synchronization,
achieving 97% order accuracy and minimizing cycle time variance by 15% during peak operational windows.

• Scheduled cross-shift coverage for 5-member service teams using digital roster dashboards, optimizing workload
allocation during peak periods and increasing per-hour service throughput rate by 27% across different shifts.

• Executed service queue routing automation with handheld POS terminals and digital sequencing tools, sustaining
order fulfillment latency under 6 minutes across 120+ daily transactions, reducing manual intervention errors.

• Configured POS integration to synchronize order statuses with kitchen notification systems, removing manual
relay discrepancies and improving real-time data synchronization reliability by 19% for all active dining orders.

Full Stack Developer
Instance IT Solutions

January 2022 – December 2022
India

• Developed modular web platforms using PHP, JavaScript, and MySQL, integrating RESTful APIs and AJAX
workflows to support scalable frontend operations, reducing average load time by 19% across 50+ active sessions.

• Constructed custom WordPress plugins and CMS modules to enhance website scalability, enabling secure au-
thentication workflows and improving overall page rendering efficiency by 22% across production deployments.

• Optimized backend data logic by applying schema normalization and query indexing within SQL and MongoDB,
achieving a 31% boost in data retrieval efficiency across concurrent user sessions on high-traffic web systems.

• Integrated front-end responsive design frameworks using HTML5, CSS3, and jQuery to ensure accessibility across
devices, improving Lighthouse test benchmarks by 24% while maintaining consistent interface responsiveness.

• Automated deployment workflows via GitHub and CI/CD pipelines, improving build stability and cutting roll-
back frequency by 17%, while gaining hands-on exposure to basic React.js and Node.js during support tasks.

https://www.linkedin.com/in/dharmlakhani
https://github.com/dharmlakhani


PROJECT EXPERIENCE

Matriculate Bairn
Developer

Academic Project

• Built a unified online platform enabling 20+ parents to register children and providers to manage events through
structured MVC modules using PHP and JavaScript, ensuring scalability and responsive multi-role functionality.

• Implemented secure role-based authentication for Admin, Parent, and Provider, integrating event scheduling,
enrollment, and income reporting using PHP sessions and hashing to support over 500 concurrent active users.

• Designed and configured MySQL relational databases, applying normalization, indexing, and optimized query
strategies to track enrollments, payments, and provider dashboards, improving performance across all operations.

ACCOMPLISHMENTS

• Event Assistant – BAPS Swaminarayan Sanstha: Orchestrated in organizing and managing weekly assem-
blies, social welfare initiatives, non-addiction campaigns, event logistics, volunteer coordination, and scheduling.

• Photographer, Cinematographer & Editor – BAPS Swaminarayan Sanstha: Captured and edited
photos/videos for cultural and community events using DSLR cameras, lighting setups, and audio recording.

• Cashier – Premvati Trust (BAPS): Managed daily cashier operations, processing transactions and ensuring
smooth service flow using POS systems, transaction recording, cash handling, and customer billing.

• Chef – Premvati Trust (BAPS): Streamlined kitchen and live kitchen operations during large scale commu-
nity food services using inventory tracking, temperature monitoring, prep scheduling, portion control.

• IELTS Academic: Achieved overall proficiency with Listening 8.5, Reading 8.0, Writing 6.0, and Speaking 6.0.
Demonstrated advanced academic English proficiency applicable to technical documentation and reporting.

EDUCATION

Graduate Certificate in Cloud Data Management September 2022 – April 2024
Conestoga College, Canada
Bachelor of Science (B.S.) in Information Technology July 2018 – July 2021
Maharaja Krushnakumarsinhji Bhavnagar University, India

CERTIFICATIONS

• AWS Cloud Practitioner Essentials Certificate
• AWS Educate: Introduction to Cloud 101 Link
• Honour Roll – Conestoga College
• Fundamentals of Digital Marketing – Google
• Understand the Basics of Code – Google
• TCS NQT Score: 1523/1800 – Tata Consultancy Services

https://www.credly.com/badges/0c6a11af-36bf-4b8b-a2a6-4ecefbf6c24f/linked_in_profile

